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CEO’S MESSAGE
Each year as I reflect on the growth of CleanRiver I’m amazed at what started as a small
manufacturing company in Aurora, Ontario, has now grown to service global brands that are
the leaders in their industries across the world. I believe this has happened because of the
passion and dedication of the amazing individuals that come together to form the CleanRiver
team.
Our Way is the CleanRiver mission statement, a promise that we are bringing our best selves to
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work and providing our clients with the best service possible. We of course pride ourselves on
our product quality and client service, but we also pride ourselves on the fact that we really do
walk the talk when it comes to sustainability.
I’m proud that we have a facility-wide diversion rate of 98.8%. I also delight in the fact that our
team each received on average 39 hours of training last year to help them with their
professional development and to assist them in reaching their full potential.
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13 social events during the course of the year certainly seems a lot, but I’m a strong believer in
those that play together stay together. Our potlucks are always a fun and delicious way to
experience each other’s unique cultural influences.

“I believe that the future of sustainability is
not what we have learned from our parents
but what we can learn from our children.”

I hope the following report provides some insights into CleanRiver’s sustainability and if you
have any questions please don’t hesitate to contact us at solutions@cleanriver.com.
Bruce Buchan
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Founder & CEO

HELPING OUR CLIENTS BUILD A
SUSTAINABLE FUTURE

“I can’t tell you how much this container is getting praise around here. These
will catch on like wildfire in that beautiful old building that needs better
recycling options than just a dumpy blue pail.
Thanks so much for providing us such a beautiful custom container!
Alameda is clearly a big CleanRiver fan! This is not our first, nor our last,
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purchase.”
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Kerry Parker - Program Specialist, City of Alameda
“We researched different companies and chose CleanRiver based on their
competitive pricing and great customer service, but I was then impressed
with their extra attention to construction detail. We’ve received great visitor
feedback because the bins are slim-line which helps with the traffic flow of
visitors and both children and adults seem to really like the information
graphics on the front of the bins explaining why you should recycle. We like
CleanRiver’s competitive prices and good customer service and we love our
bins, we will be ordering more!”
JJ Muehlhausen - Little Rock Zoo
“Sustainability is more than having a positive impact on our physical
environment, I believe it’s also about having a positive impact on the
people that we interact with.”
Hugh Caines, General Manager

INVESTING IN OUR PEOPLE.
TRAINING
CleanRiver is fully committed to our employees’ growth and development across all departments. Our goal is to continually
engage and support our team and expand their skills for their individual and team development.
We are happy to report that we exceeded the goal set for 2018, each employee received on average 39.75 hours of training
ranging from job skill development, to strategic learning.

We have a team committed of H & S members who work together to keep our employees safe. During our monthly
communication meetings, the H & S team provides updates on seasonal or hot topic safety issues and also provide training
on WHIMS and other work-related safety education.

The H&S team do monthly audits around our facility to ensure
that people understand and are fully adhering to our safety
policies.
In 2018 CleanRiver was proud to have passed a surprise WSIB
audit with flying colours, and was entered into the Small Business Health & Safety Leadership Award for Ontario.
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HEALTH & SAFETY
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2019 Goal: Ensure all employees receive on
average 40 hours of training.

2019 Goal: Continue to educate CleanRiver employees on
safety precatutions to ensure everyone has a safe
working environment.
CleanRiver Health and Safety Committee

SOCIAL EVENTS
This year our social committee worked hard to bring the CleanRiver team together for a total of 13 social events
•

National Pizza Day party

•

Tree planting at the Aurora Arboretum

•

2 x potluck lunches where we shared our favourite cultural dishes at Easter and Thanksgiving
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exceeding the goal set for this year!

•

2 x lunchtime BBQ’s over the summer
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“You can discover more about a person in an hour of play than in a year of conversation.” -PLATO

•

World Cup launch ice cream party

•

Family day out at Canada’s Paramount Wonderland

•

CleanRiver onesie day

•

Escape Room

•

Annual CleanRiver employee golf tournament

•

Halloween party

•

Christmas present exchange and lunch

5

2019 Goal: Organizing 12 social events for the year

OUR WAY

Our Way
By creating smarter recycling solutions, we make it easy to do the right
thing. We pull together as one team of passionate, accountable people
to create a safe and uplifting environment based on initiative, trust and
respect. Our client’s success becomes our success as we aspire to never
waste a moment in making the planet a better place.

The CleanRiver team lives by “Our Way” which is a
promise that we will work as a respectful team
and always strive to do our best to meet our
customers’ needs.
This year the entire team came together to
discuss how to improve the Our Way statement
of all aspects of CleanRiver’s culture.

2019 Goal: Ensure all new employees have
necessary Our Way training during their
onboarding.

PERFORMANCE MANAGEMENT
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to make sure that it’s still up to date and inclusive
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CleanRiver has a thorough performance management system designed to motivate and engage our team to strive to be
the very best at what they do.
Goals are set by each employee and ladder up to organizational goals to make sure we are all aligned and on the same
path. In 2018 all employee performance coaching forms and reviews were completed on time as per the goal set.

2019 Goal: All mid-year and end-of-year performance
management forms and reviews to be completed on time.

CULTURE OF ENVIRONMENTAL STEWARDSHIP
A respectful, engaged and happy culture is what we strive
for. Our employees’ families are always top of mind at
CleanRiver along with professional development and
growth. These are critical for our company’s success.

2019 Goal: Achieve and maintain a diversion rate
of 98.5% and conduct quarterly waste audits to
continually monitor and improve our waste
diversion goals.

At monthly communication meetings we update each other
on what’s happening across the organization and enjoy
cake to celebrate our team members’ birthdays that month.
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We have open, honest communication where questions are
welcome and encouraged.

GREEN TEAM:
CleanRiver’s goal is to make the planet a more sustainable
place, so we make sure we walk the talk. Our Green Team
conducts quarterly waste audits to identify areas for
improvement in our recycling program, both back-of-house
and in the offices. The Green team presents waste audit

LITERLESS LUNCHES:

findings at the monthly communication meetings and

All employees are provided with reusable lunch bags and

identifies areas for waste diversion improvement in our

containers to encourage our team to produce as little as

facility. In 2018 we were proud to exceed our facility waste

possible. At CleanRiver we love our coffe, but we don’t love

diversion goal by achieving a 98.8% diversion rate.

disposable coffee cups. All CleanRiver team members are
provided with resuable coffee traveler mugs.

7

PROJECT NEST BOX
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GIVING BACK TO OUR COMMUNITY.
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Each year CleanRiver supports Bird Studies Canada and the development of environmental education in schools by
supplying free bird nest boxes and supporting educational materials, to schools across North America. The schools are
required to send nest box observations and data to Bird Studies Canada to help them monitor the bird patterns and
behavior which are a key indicator in environmental conditions.
In 2018 we sent 400 free nest boxes to 200 schools, and supplied Nature Aurora with an additional 20 nest boxes for use in
the Aurora arboretum. This brings the total number of nest boxes distributed since the program started in 2009 to 2,334.

2019 Goal: Distribute 400 free nest boxes to 200 schools.
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TREE PLANTING
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Every May the CleanRiver crew
spends a day supporting our local
community by planting trees at the
Aurora Community Arboretum. This
year we didn’t meet our goal on the
number of trees planted, however
we were proud to work as a team to
plant 300 trees.

2019 Goal: Plant 400 trees in the
Aurora Arboretum.

SUPPORTING ENVIRONMENTAL GAME CHANGERS
In 2018 CleanRiver continued to support recycling and zero waste stewardship organizations with financial
sponsorship, providing content for presentations, and participating in webinars. These organizations include the TRUE
organization (part of USGBC), College & University Recycling Coalition (CURC), Association for the Advancement of
Sustainability in Higher Education (AASHE) and Keep America Beautiful.
In 2018 three CleanRiver employees within the sales team became qualified as TRUE Zero Waste trained professionals.
As TRUE Advisors they can support and implement zero waste programs and help lead facilities through the
certification process.
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ZERO WASTE TECHNOLOGY
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In 2018 CleanRiver partnered with Intuitive AI a Canadian company who have developed artificial intelligence named
Oscar, which makes real time predictions about where to toss the waste in your hand as you approach a recycling bin.
Oscar was met with keen interest when showcased on the CleanRiver booth at the Greenbuild Expo. We are looking
forward to keeping our clients informed on new technologies that assist them on their path to zero waste as they
become available.

2019 Goal: Continue to work with existing
environmental stewardship organizations
and support new associations and zero
waste initiatives as they develop.
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SUPPORTING LOCAL NOT-FOR-PROFITS AND EVENTS
CleanRiver enjoys supporting the local community by providing monetary donations to local not-for-profit
organizations and sports teams like the Aurora King Baseball Association and St. Andrews College.
Each year CleanRiver supports the Magna Hoedown by providing zero waste stations for their annual 2-day fundraising
event. This year the Hoedown raised $538,000 for local charities and organizations. CleanRiver are proud to be able to
support such a worthy cause in its zero waste goals.

2019 Goal: Support Magna Hoedown 2019 with providing zero
waste bins and signage and continue support for local
organizations that serve our community.

GLOBAL COMMUNITY
Here at CleanRiver, we strive to connect in a different way. Our
mantra: Never Waste a Moment is about spending time to build
real connections with the people in our lives and appreciate the
community we take part in creating.
By slowing down to focus on being in the moment we’re able to
cherish our experiences more, build lasting memories and truly
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enjoy our shared moments on this planet.
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Our bi-weekly vlog featuring our CEO and founder Bruce Buchan,
encourages people to find new ways to be sustainable, and to
have a positive impact on our planet.

“Never Waste Moment is about rising up when the
opportunity presents itself, to help someone in need, to
share good ideas, to see glimmers of hope, to stay calm
under pressure and do the right thing when no one is
looking. But most of all make the planet a better place. Deep
down, Never Waste a Moment is a story about legacy; yours,
mine and the planet we share.”
Bruce Buchan, CEO

REDUCING OUR IMPACT ON THE WORLD.
ZERO WASTE
In 2018 CleanRiver exceeded the goal of 98% diversion rate by achieving an average diversion rate of 98.8% for the year.
Our lean manufacturing facility produces minimal waste. Any scrap materials that are produced are collected and sent to
be recycled into new HDPE plastic lumber.
Our office and production facility has a recycling and organics collection program. The CleanRiver Green Team conducts
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quarterly waste audits to identify any areas of improvement and communicates these to the rest of the employees during
monthly team meetings.

2019 Goal: Achieve and maintain a diversion rate of 98.5%.

ELECTRICITY
The CleanRiver plant and offices are powered using Bullfrog green energy and all offices and
washrooms are fitted with low energy lighting. We also have automatic lights in washrooms, the
kitchen, lunchroom and some offices to further reduce energy usage.
This year we worked hard to ensure that we were being mindful of the electricity that we used, making
sure to turn off non-automatic lights whenever we left rooms and unplugging devices whenever
possible. We are proud to have achieved the goal set for 2018 and we reduced our usage from 0.84% of
revenue to 0.6% of revenue.

2019 Goal: To achieve the goal of 0.55% of revenue or less.
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PAPER USAGE
We strive to use as little paper as possible for our operating processes. All employees are encouraged to use digital formats
wherever possible and double-sided printing is a must. Through diligent awareness of paper usage we reduced our paper
usage as a percentage of revenue to 0.8%.
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2019 Goal: Aim to reduce paper usage by 0.5%.
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E-WASTE
In 2018 CleanRiver exceed the goal set by collecting and diverting 911 lbs of
ewaste.
According to the e-Stewards ewaste calculator, recycling 911lbs of e-waste rather
than tossing it in the garbage reduces Green House Gas emissions by 1,269lb, and
26lbs of toxic metals are diverted from landfill.

2019 Goal: To hold two ewaste collection weeks
throughout the year and collect a total of 400lbs
of e-waste.

RECYCLABLE PACKAGING
CleanRiver’s shipping department ensures
that we reuse all supplier shipping materials
that enter our facility, to reduce the amount
of waste going to landfill. All cardboard
boxes that are not reused are broken down
and collected for recycling.
Some of our customers have commented on
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the interesting packaging materials
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protecting their recycling containers when
they arrive. And they are always happy to see
the innovative way our shipping department
are reusing materials rather than tossing
them in the garbage

2019 Goal: Continue to reuse or recycle all
packaging materials that enter our facility.

RAW MATERIALS
CleanRiver’s core products are manufactured from 97% recycled
High Density Polyethylene. We continue to invest in innovative
product design to ensure we are using the most sustainable
materials available for our products. Our new range of molded
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products made from 40% recycle LDPE are fully recycable at end
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2019 Goal: Continue to ensure we use the
most sustainable raw materials available for
our recycling products.

CRADLE-TO-CRADLE
This year our client Blue Mountain Ski Resorts returned 8 recycling
containers to us to be broken down and recycled, so that they
could order new bins for their facility.

2019 Goal: Continue to receive any end-of-life
recycling containers so they can be recycled into
new HDPE plastic lumber and stay out of landfill.

Sustainability: It's the right thing to do, it's the smart
thing to do, it's the profitable thing to do.
---- Hunter Lovins ----

CONTACT:
189 Earl Stewart Drive Aurora, Ontario L4G 6V5
Toll free: 1-888-628-5756
Toll free fax: 1-888-547-4711
solutions@cleanriver.com
STAY CONNECTED:

